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Storefront Service Catalog 
Navigation and Log-In Process
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DISA Service Catalog: Sign In to Storefront

1
To order DMUC, you must be logged into Storefront, and 

bŀǾƛƎŀǘŜ ǘƻ ǘƘŜ 5a¦/ hǊŘŜǊƛƴƎ ǇŀƎŜΦ /ƭƛŎƪ ƻƴ ά{ƛƎƴ Lƴέ 

from the menu bar.

For reference, the Service Catalog URL is : 

https://storefront.disa.mil/kinetic/disa/service-catalog#/

https://storefront.disa.mil/kinetic/disa/service-catalog#/
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¦Ǉƻƴ ŎƭƛŎƪƛƴƎΣ ά{ƛƎƴ Lƴέ ŦǊƻƳ ǘƘŜ ƳŜƴǳ ōŀǊΣ ȅƻǳ ǿƛƭƭ ōŜ ƴŀǾƛƎŀǘŜŘ ǘƻ 

the sign-in page, requiring authentication. Select the User to log in 

ŀǎΣ ŀƴŘ ŎƭƛŎƪ ƻƴ ǘƘŜ ά[ƻƎƛƴέ ōǳǘǘƻƴΦ

The sign-in URL is: 
https://disa-
storefront.disa.mil/dsf/logon?a=DDR&r=https%3A%2F%2Fddsf.disad
irect.disa.mil%2Fkinetic%2FDisplayPage%3Fname%3DDDSF_Home

USER

3 (As Required) If this is your first time accessing the DISA Storefront 

and you do not have a DISA Storefront account, please create one by 

ŎƭƛŎƪƛƴƎ ƻƴ ǘƘŜ ά/ǊŜŀǘŜ !ŎŎƻǳƴǘέ ōǳǘǘƻƴ ŀƴŘ ŦƻƭƭƻǿƛƴƎ ǘƘŜ 

instructions to create an account.

1

(As Required) If you have an account, but are not able to log in, click 

ƻƴ ǘƘŜ άbŜŜŘ ƘŜƭǇΚέ ƭƛƴƪΦ CǊƻƳ ǘƘŜǊŜ ȅƻǳ Ŏŀƴ ¦ǇŘŀǘŜ ȅƻǳǊ /!/Σ 

Unlock Account, read FAQs, or find information to contact the 

Global Service Desk.

2

https://disa-storefront.disa.mil/dsf/logon?a=DDR&r=https%3A%2F%2Fddsf.disadirect.disa.mil%2Fkinetic%2FDisplayPage%3Fname%3DDDSF_Home


DMUC Mobility Service Overview 6

Once you are logged in, verify that you have access to 

the DISA Storefront Portal, as indicated by the purple 

menu bar.

1

Searching on DOD Mobility Unclassified 

Capability with a keyword search (such as 

DMUC), and click the search button icon.
2
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¢ƘŜ ǎŜŀǊŎƘ ǊŜǎǳƭǘǎ ǿƛƭƭ ǊŜǘǳǊƴ ά5ƻ5 aƻōƛƭƛǘȅ 

¦ƴŎƭŀǎǎƛŦƛŜŘ /ŀǇŀōƛƭƛǘȅέΦ /ƭƛŎƪ ƻƴ ǘƘŜ ǎŜǊǾƛŎŜ ƴŀƳŜΦ

1
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/ƭƛŎƪ ƻƴ ǘƘŜ άhǊŘŜǊ bƻǿέ 

button to begin the order 

process for creating a new 

DMUC order. 

1
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Create a new DMUC Order



DMUC Mobility Service Overview

USER

10

2

3

Select DMUC- DoD Mobility Unclassified Capability

(Optional) Visit the Mobility User Corner URL for additional 
information: 
https://disa.deps.mil/ext/cop/dod_mobility/SitePages/Home.aspx
Note: link is not Internet facing. Some users may not be able to 
access the link.

1

/ƭƛŎƪ ǘƘŜ άhǊŘŜǊ 
bƻǿέ ōǳǘǘƻƴ ǘƻ 
create a new order

https://disa.deps.mil/ext/cop/dod_mobility/SitePages/Home.aspx
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USER
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1 Click the ά/ƻƴǘƛƴǳŜέ 
button to proceed to 
the next page of the 
order

Important Note: Keep the default Service Delivery Point 
and POC. The location and POC information is displayed.
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USER
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1

2

Check to confirm all Mission Partner Requirement questions

Click the ά/ƻƴǘƛƴǳŜέ ōǳǘǘƻƴ to 
proceed to the next page of 
the order
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USER
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1

3

Enter the number of subscriptions required. A 
subscription is required for every user in your user list. 
Orders are limited to 999subscriptions.

όhǇǘƛƻƴŀƭύ /ƭƛŎƪ ƻƴ άaŀƴŀƎŜ {ǳōǎŎǊƛōŜǊǎέ ǘƻ ŜƴǘŜǊ ǎǳōǎŎǊƛōŜǊ ƛƴŦƻǊƳŀǘƛƻƴΣ ǿƘƛŎƘ Ŏŀƴ ōŜ ŘƻƴŜ ŀǘ ŀƴȅ ǘƛƳŜ ŘǳǊƛƴƎ ǘƘŜ 
ordering process or after the final approval of this order. Upon selecting this link, a new window will open to Manage 
Subscribers. See Manage Subscribers section for more information. 

2

Click the ά/ƻƴǘƛƴǳŜέ ōǳǘǘƻƴ to proceed 
to the next page of the order
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USER
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1 (Optional) Review information on the 
page by expanding the accordions.

User

User@mail.mil

Click the 
ά/ƘŜŎƪƻǳǘέ 
button to 
proceed to the 
Checkout Phase 
of the order

2
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USER
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1

Select organization account

2

Click the ά/ƻƴǘƛƴǳŜέ 
button to proceed to 
the next page of the 
order
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USER
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1

2

Select National Security System Code

Click the ά/ƻƴǘƛƴǳŜέ 
button to proceed to 
the next page of the 
order
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USER
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1

2

Enter Not to Exceed Service Life (Months)

Click the ά/ƻƴǘƛƴǳŜέ ōǳǘǘƻƴ to proceed 
to the next page of the order
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USER
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21

(Optional) Enter applicable information.

Click the ά/ƻƴǘƛƴǳŜέ 
button to proceed to 
the next page of the 
order


















































